Solutions that simplify. Sirivsapp

Sirius E-commerce offers seamless integration
with Microsoft D365 Business Central and ease
of functionality so you can focus on what
matters most.

Sirius
E-commerce Connector

www.siriusapp.co.uk
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Orders
Inventory
Catalogue
Settlement

Returns

Manual data entry and sync struggles between your online store and ERP?

Facing accuracy issues in product information and inventory management?

Errors in order processing, leading to customer dissatisfaction?

Difficulties in managing product returns, cancellations, and damaged goods?

Spending excessive time reconciling complex financial transactions?

Seeking better integration with third-party services for expanded business

reach?
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Sirius E-commerce Connector:

Factsheet

Sirius E-commerce Connector—your gateway between
your online stores and Microsoft D365 BC. Seamlessly
transition from orders to invoices, expertly manage
marketplace fees, handle product returns, update
inventory, and harmonise your financial landscape.

How does Sirius E-commerce Connector

Work in Business Central?

Download Sirius
E-commerce
Connector App

Try our app for your
e-commerce platform
at no cost. Start your
trial on Microsoft
AppSource.

Available on
[ ] | .

Microsoft AppSource
T | pPp

Integrate with
Microsoft
Dynamics 365
Business Central

Manage your API key/
password to smoothly
connect to your

e-commerce platform.

’ Microsoft Dynamics 365
" Business Central

Initiate integration

Get started with
Microsoft Business
Central integration
through easy setup.

From order automation
to product management,
Sirius E-Commerce
Connector offers intuitive
step-by-step assistance.




Why You Need E-commerce
Connector?

Investing in our E-commerce Connector is a smart choice. Here's why:
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1. Integration and Beyond

Our app's adaptability conveniently extends to third-party integrations.
That said, we don't stop at Amazon and eBay. Our system can be tailored
to integrate with other e-commerce platforms based on your specific
needs.

. Inventory Synchronisation

Keep stock levels on point! Maintain accuracy for demand and supply
management. Automatically synchronise inventory levels from single or
multiple warehouse locations, visible in your web stores and Microsoft
Dynamics 365 Business Central ERP.

(Updates occur hourly (every three hours in Germany) to ensure real-
time data accuracy.)

. Streamlined SKU Mapping
Easily map product SKUs to Business Central, reducing errors and
ensuring seamless integration.

. Efficient Tax Handling
Record and manage taxes efficiently, facilitating smooth settlements and
minimising discrepancies.

. Time-Efficient
Automate processes and liberate your team's valuable time.

. Error Prevention
No more hiccups, stumbles, and glitches. Our robust error-handling
mechanisms ensure minimal mistakes and heightened data precision.




Features and Benefits

Real-time Synchronisation: Orders, invoices, and dispatch details stay in
constant sync with Microsoft Dynamics 365 Business Central for up-to-
the-minute accuracy.

Effortless Dispatch: Seamlessly integrate dispatch information, making
order fulfilment a breeze, meeting customer expectations with precision.

Financial Visibility: Automated synchronisation generates invoices and
reflects financial transactions instantly in Business Central, freeing you
from endless spreadsheets.

Marketplace Integration: Connect your marketplace accounts, optimizing
e-commerce operations.

FBA and FBM Support (For Amazon): Catering to both Fulfilment by
Amazon (FBA) and Fulfilment by Merchant (FBM) for flexible order
handling.

Order to Invoice: Enhance order management by effortlessly converting
orders into precise invoices.

Invoice to Cash: Efficiently manage marketplace transaction fees, with
integrated weekly or biweekly settlements for faster access to funds.

Returns and Reconciliation: Handle returns, cancellations, and damaged
goods with ease, simplifying return orders with corresponding credit
memos.

Push Inventory: Keep inventory availability up to date, calculated hourly
for precision.
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Auto-Fulfilment: Automate order fulfilment for timely dispatch,
allowing you to relax while we handle it all.

Product Synchronisation: Maintain consistent and up-to-date
product details between online marketplace listings and
Business Central ERP for improved customer experiences.

Product Mapping: Connect specific products between your
online store and ERP system, ensuring accurate order
processing and inventory management.

Sales Order Creation: Translate online orders into sales orders
within your D365 BC ERP system, speeding up e-commerce
operations with reduced manual workflows and improved
accuracy.
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Sirius E-Commerce Connector
App FAQs

What is Sirius E-Commerce Connector 365?

Sirius E-Commerce Connector is an add-on solution for Microsoft Dynamics
365 Business Central, designed for integrating various marketplaces,
including Amazon and eBay.

Can | integrate more than two apps using Sirius E-Commerce Connector?
Yes, you can integrate multiple apps based on your specific needs. Our
platform supports multiple integrations, providing flexibility in your setup.

How long does it take to set up an integration between Microsoft Dynamics
365 Business Central and eBay/ Amazon?

The setup time depends on the complexity of the integration. With Sirius
E-Commerce Connector’s user-friendly interface, many integrations can be
completed within minutes.

How often does Sirius E-Commerce Connector sync data between
Microsoft Dynamics 365 Business Central and eBay/Amazon?

Sirius E-Commerce Connector is, by default, set to synchronise data
between Microsoft Dynamics 365 Business Central and eBay/Amazon every
15 minutes. But this timing is configurable and can be adjusted to suit your
specific requirements. Depending on transaction volume and any API
restrictions imposed by Amazon or eBay, this interval can be reduced to as
little as a minute.

What happens if | disconnect one of the apps from Sirius E-Commerce
Connector?

If you disconnect an app, the integration will no longer work, and data sync
will stop. However, you can easily reconnect the app and resume the
integration.




Is there a limit to the number of integrations | can set up using Sirius
E-Commerce Connector?

No, there isn’t. You can set up as many integrations as you need, depending
on the apps you use.

What if | need help setting up my integration?
If you need help setting up your integration, contact our Sirius E-Commerce
Connector support team for 24/7 assistance.

Can | integrate web stores situated in different regions of the world?
Yes, you can. Our app supports integration with web stores in various
regions, including the US, EU, the UK, and APAC.

Can | integrate multiple e-commerce stores with Business Central using the
same connector?

In many cases, yes. Connectors can often be configured to handle multiple
e-commerce stores, allowing you to centralise your e-commerce operations
within Business Central.

What types of data can be synchronised between eCommerce and Business
Central?

Common data types include orders and invoices, customer information,
product details and inventory levels, shipping and tracking information,
pricing and discounts, and tax details.




About

SiriusApp

SiriusApp enables businesses of all
sizes to gain digital agility through fluid
transformation built on trust.

Our experts understand your unique
business needs and help you find the
best-fit solution through web, app, and
digital marketing.

Ready to unlock the full potential of your eCommerce
business with Sirius eCommerce Solution?

Talk To The Experts

Don't take our word for it. Call us today on 01296 328 689
to arrange a no-obligation demonstration.
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Transformations

60@MA consultancy Sirivs eynamicai 60@MAintenational


https://www.siriusapp.co.uk/contact-us/

